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ATTITUDE

* the term attitude refers to the predisposition/mental state of individuals/users towards a
product/idea/attributes of an object.

e attitude is an hypothetical entity constructed to represent certain underlying response

tendencies.
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DEFINITIONS OF ATTITUDE
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* Thurstone : Attitude is the degree of positive or negative effects associated with some

psychological objects.

* The some total of a man’s inclinations and feelings ,prejudice or bias preconceived notions , ideas threats

and convictions can be said attitude.




CHARACTERISTICS OF ATTITUDE

Attitudes are acquired not inborn.

It is a position towards outer objects either for or against .

They may be overt or covert.

Attitudes are the basis of behaviour .

They are not temporary yet can be modified .

They are inferred , not measured directly.




ATTITUDE MEASUREMENT MEANS

 An attitude may comprise characteristics of strength, magnitude or intensity, salience or centrality,
complexity, flexibility, etc.

Commonly, however, attitude measurements are concerned with the
 Strength or intensity
* Direction i.e.for or against

* Salience or centrality or spontaneity

 Contrivance or consistency




WHY TO MEASURE ATTITUDE

* Attitudes are the basis of behavior

* Attitudes are action tendencies and as such they can facilitate or

hinder action at all levels--individual, group, community, state, and

national.




MEASUREMENT OF ATTITUDE

"what" has to be measured ?

"who" is to be measured ?

the accuracy desired in the measurement

the costs permissible

the choices available in the measurement/data collection techniques.




APPROACHES FOR MEASURING ATTITUDES

The approaches for measuring attitudes are as follows :
* Self-report inventories or scaling techniques

* Using psychological measures like galvanic skin response or pupillary response

* Projective techniques like Thematic Aperception Test(TAT).




ATTITUDE SCALE OR SELF REPORT INVENTORIES

* The attitude scale means a set of some statement related with
any psychological object, on which the subject responds by

indicating his or her agreement or disagreement
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ATTITUDE STATEMENTS

 Statement related with past should be avoided
* No factual statements

 Statements which can be interpreted in more than one way should be avoided statements

with double negatives should be avoided
 Statements which are acceptable to all or not acceptable to any should not be kept in scale.
* Statements must be simple, direct and clear

 Statements should be small ( not more than 20 words.)

* Should reflect thought completely.




FOLLOWING ARE THE METHODS OF MEASURING
ATTITUDE

* Thurstone scale
* Likert scale
e Guttman scale

* Qsort technique

* Semantic differential technique.
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